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MEDIA RELEASE 
 

Gwinnett Property Tax Bills on the Way 
 
FOR IMMEDIATE RELEASE 
 
LAWRENCEVILLE, Ga., Aug. 8, 2024 –The Gwinnett County Tax Commissioner’s Office will begin 
mailing the 2024 property tax bills on Monday, Aug.12. The bills are due on Tuesday, Oct 15. 
 
Starting Monday, taxpayers will also be able to view and pay their bills online at 
www.GwinnettTaxCommissioner.com/pay. Payments can be made with an e-check, debit card or 
credit card, including an American Express credit card.  
 
Gwinnett County Tax Commissioner Denise R. Mitchell said property owners can pay with the 
AMEX card this year. “I am pleased that we can offer AMEX as an additional payment option. 
Many of our customers have asked for it, and we want to make the payment process as easy and 
convenient as possible.”  
 
Mitchell recommends paying online with an e-check because it is a safe, secure process and it is 
easy and free. Using an e-check avoids waiting in line and delayed deliveries with mailed 
payments. Payments made online or in-person with a credit card incur a convenience fee of 
2.30%. Debit cards incur a flat fee of $3.50.  
 
If a property was sold after Jan. 1, both the buyer and seller will receive a tax bill. For more 
information visit www.GwinnettTaxCommissioner.com/sold. Mortgage companies have owners’ 
property tax information, but owners with tax escrow accounts are responsible for ensuring their 
taxes are paid on time. 
 
Individuals with questions about their tax bill can call Property Tax Customer Service at 770-822-
8800 weekdays from 8 a.m. to 5 p.m., or they can email Tax@GwinnettCounty.com. Customers 
can also receive service at the tax commissioner’s main office in the Gwinnett Justice and 
Administrative Center. It is located at 75 Langley Drive in Lawrenceville. The office is open from 
8 a.m. to 5 p.m. Monday through Friday.  
 
 
About the Gwinnett County Tax Commissioner 
Gwinnett County Tax Commissioner Denise R. Mitchell, MPA, is a constitutional official responsible to bill, 
collect and disburse over $2 billion in personal and property taxes and administer homestead exemptions for  
over a million Gwinnett County residents. Serving also as an agent for the state of Georgia, the tax 
commissioner registers and titles motor vehicles and disburses associated revenue. As of December 31, 
2023, the GCTC has registered the highest number of motor vehicles in the state. 
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